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Success Story:
Helping
North East
Independent
School District
Reach Blue
Skies.

In April 2016, North East ISD (NEISD) found itself in the
path of one of the costliest hailstorms in Texas history, with
baseball-sized hail causing damage to over 34 of the district’s
roofs. Alongside their A&E firm and in collaboration with their
insurance carrier, NEISD immediately began assessing damages
and developing comprehensive scopes of work for repair,
undertaking a daunting project that lasted well over a year.
Finally, in 2017, with an agreed upon scope of work, NEISD was
able to competitively bid the repairs for the first two roofs, and
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DRS was instrumental in reframing
this

damaging

hailstorm

and

arduous recovery process into a
blue-sky settlement that made
NEISD whole. DRS’s ability to
provide industry experts whose
sole aim is to work toward the best
result possible for the client, and the
use of their years of building solid
and respected relationships within
the insurance industry, made all the
difference between compromise
and a fully realized cost settlement
for NEISD.

